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Product Comparison Matrix MAXIMIZE
your practice

with PTOS Integrated Software
PTOS can seamlessly integrate your scheduling, 

documentation/EMR and billing. You’ll enjoy 

comprehensive management reports, fewer 

errors, faster reimbursement, less paper usage, 

centralized data for multisite practices, plus the 

speed and efficiency of PTOS eClaims! 

Plus PTOS is part of Patterson Medical, 

 providing world-class technical  

support and R&D.

Schedule a demonstration today  
and see why more therapists  

in the U.S. choose PTOS.

Call 800-824-4305
www.ptos.com 

Visit us at Booth 512 at PPS

Accu-Med Technology 
Solutions
www.accu-med.com

Billing Dynamix
www.billingdynamix.com

Clinicient
www.clinicient.com

ClinicSource Therapy 
Practice Management 
Software
www.clinicsource.com

Hands On Technology Inc
www.theraoffice.com

Product Name Connections Therapy 
Management

Vericle—the fully 
integrated PM software

Clinicent Insight ClinicSource Therapy 
Practice Management 
Software

TheraOffice and 
TheraOffice Web

Pr
od

uc
t F

ea
tu

re
s

Reporting capabilities X X X X X

Worklist X X X X

Inventory control X X

Scheduling capabilities X X X X X

Customized forms X X X X X

Monthly statements X X X X X

Superbills X X X X

Other Patient education system, 
lead management, 
workflow management.

Fully integrated EMR, 
Automated billing rules, 
Medicare CAP tracking, 
PQRS.

Electronic Billing. 
Templates for Evaluations, 
Care Plans and SOAP 
notes, Mobile device and 
iPad compatible.

Is your product a part of an 
integrated software system? 

Yes Yes Yes Yes Yes

Are there any Web-
accessible features? 

Yes Yes Yes Yes Yes

Which operating systems 
are supported?

Contemporary Microsoft 
O/S’s

Any OS that can run 
Firefox and Chrome.

Windows operating 
system

All Windows PC, IOS using 
virtualization software.

On what platforms does it 
operate? (desktop, tablet, 
smart phone, etc)

Desktop, Laptop, 
Netbooks, Tablets

Desktop and tablet Desktop, laptop, tablet All Desktop, Tablets, and 
Touchscreen Windows 
computers. Apps are 
also being developed for 
smart phones.

Does the product offer 
cloud computing?

No Yes - this is the only way 
of operation.

Yes Yes Yes

Is there a setup fee? If so, 
what is it? 

No Yes - $1,495 Yes. Ranges from $0 to 
$2,500.

No Setup fees are based on 
facility size and start at 
around $90.

What is the pricing 
structure?

Call for details. Percentage of collections. Monthly subscription fee 
per user.

Based on number of 
providers.

Subscription Payments 
with no long-term 
contract.

Are upgrades/updates 
included? 

Yes Yes Yes Yes Yes

Is this product HIPAA 
compliant (if applicable)?

Yes Yes and ONC certified. Yes Yes Yes

How does this software 
help therapists run a more 
efficient practice?

An intuitive interface 
offers an easy-to-use 
design and built-in 
training to optimize 
organizational 
productivity. Improve 
therapist efficiency, 
simplify clinical 
documentation, and 
save money with 
real-time reporting, 
appointment scheduling, 
enforced regulatory 
compliance, electronic 
data interchange, and 
outcomes measurement.

Designed to help 
therapists run a more 
efficient practice by 
enabling staff teamwork, 
streamlining all practice 
activities, improving 
billing performance, 
accelerating visit 
documentation, and 
allowing the PT to focus 
on patient relationships 
and generating more 
patient referrals.

As therapists sign-off on 
patient visits, charges are 
automatically captured 
and coded based on 
the treatment and the 
patient’s insurance 
billing rules, and instantly 
pushed into billing 
system for immediate 
claim scrubbing and 
electronic submission. 
Robust reporting for 
tracking A/R, therapist 
productivity, patient 
responsibility, expected vs 
actual payments, month-
end closing.

ClinicSource Therapy 
Practice Management 
Software is engineered 
to manage all aspects 
of the clinic including 
scheduling, electronic 
billing, clinical 
documentation, and 
electronic charting. 
Documentation 
templates include 
evaluations, care plans, 
and SOAP notes as well 
as a pre-populated goal 
library. ClinicSource is 
100% Web based and 
mobile device ready.

TheraOffice, by Hands 
on Technology Inc, 
Westmont, Ill, is offered 
as a fully integrated 
EMR and practice 
management solution 
for the rehabilitation 
industry. It can run on 
a clinic’s server or on 
ours. TheraOffice enables 
clients to organize 
and optimize patient 
traffic, prove medical 
necessity with efficient 
documentation, and 
increase financial 
success through 
improved revenue cycle 
management.  

Billing Software
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MediServe    
mediserve.com

MWTherapy by 
MerlinWave Inc    
www.mwtherapy.com

Optima Healthcare 
Solutions
www.optimahcs.com

OptimisPT
www.optimispt.com

Planetrehab Inc
www.planetrehab.com

Product Name Attigo Therapy MWTherapy Rehab Optima OptimisPT Planetrehab
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Reporting capabilities X X X X X

Worklist X X X X

Inventory control X

Scheduling 
capabilities

X X X (Part of overall EMR) X

Customized forms X X X X X

Monthly statements X X X X X

Superbills X X X X

Other Real-time, bi-directional 
clearinghouse 
integration, 
comprehensive electronic 
documentation linked 
directly to charges, 
integrated CCI edits.

MWTherapy is HIPAA 
5010 compliant.

Outcome reporting, alert 
management tools, 
clinical documentation, 
time clock, direct billing, 
electronic submissions, 
and self-help tools.

Customizable reports

Is your product a part of 
an integrated software 
system? 

Yes Yes Integrates to various 
MDS, AR, GL, Payroll, and 
clearing house systems. 

Yes Yes

Are there any Web-
accessible features? 

Yes Yes Yes Yes Yes

Which operating systems 
are supported?

Windows OS All Windows Mozilla Firefox and 
Google Chrome

Windows for installed 
version, Windows and IOS 
(Apple) for Web version.

On what platforms does it 
operate? (desktop, tablet, 
smart phone, etc)

Desktop, laptop, tablet, 
and iPhone (limited).

All Desktop, Laptop, and 
Mobile Devices 

Desktop, tablet, and iPad. Desktop/workstation, 
tablet, iPad.

Does the product offer 
cloud computing?

Yes Yes Yes Yes Yes

Is there a setup fee? If so, 
what is it? 

No Yes Yes, contact optimahcs.
com for more 
information.

No setup fees. Yes, $1,500 for installed 
version or $500 for the 
Web/cloud version.

What is the pricing 
structure?

Monthly subscription 
based on appointment 
volume.

Clients pay only for what 
they use.

Contact optimahcs.com 
for more information.

Per-visit pricing structure, 
with no up-front costs.

Percentage of paid 
claims.

Are upgrades/updates 
included? 

Yes Yes Yes Yes Yes

Is this product HIPAA 
compliant (if applicable)?

Yes Yes Yes Yes Yes

How does this software 
help therapists run a more 
efficient practice?

MediServe’s Attigo 
Therapy is a Web-based 
solution designed for 
private practice rehab. 
From scheduling, 
free appointment 
reminders, and 
documentation, to billing 
and true bi-directional 
clearinghouse 
integration, this 
software is designed to 
successfully manage a 
practice while boosting 
profits.

MWTherapy offers 
everything practices 
need to run smoothly: 
Flexible Scheduling, 
Customizable EMR 
(with patient paperless 
chart and built‐in 
e‐faxing), Built‐In Billing, 
and Comprehensive 
Reporting. Work 
anywhere, anytime on 
Windows/Mac, iPad/
Android tablets, and 
iPhone/Android smart 
phones.

By promoting ease of 
use and providing tools 
that assist in maintaining 
compliance, Rehab 
Optima limits time spent 
on the computer while 
maximizing efficiency. 
Full functionalities for 
inpatient and outpatient 
settings allow care 
providers to focus on 
and quickly accomplish 
specific tasks. Learn more 
at www.optimahcs.com. 

OptimisPT enhances 
practice productivity with 
integrated scheduling 
modules, built-in 
compliant documentation 
and coding that delivers 
evidence-based care 
protocols, and helps 
facilitate total revenue 
capture through 
streamlined, integrated 
systems.

Planetrehab is designed 
to be cost-effective 
software for physical 
and occupational 
therapy, and combines 
easy-to-use scheduling, 
documentation, reporting, 
billing, collections, and 
practice management 
for single or multi-clinic 
operations. It is available 
in an installed version, a 
Web/cloud version, or a 
mix of the two.

Product Comparison MatrixBilling Software
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Practice Perfect EMR + 
Management Software
www.practiceperfectemr.com

PracticeSuite Inc
www.practicesuite.com

PT Practice Pro
www.ptpracticepro.com

PTOS Software
www.ptos.com

Quick Notes
www.qnotes.com

Product Name Practice Perfect EMR + 
Management Software

PracticeSuite PT Practice Pro PTOS InSync
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Reporting capabilities X X X X X

Worklist X X X X X

Inventory control X X X

Scheduling capabilities X X X X X

Customized forms X X X X

Monthly statements X X X X X

Superbills X X X X X

Other Business growth Fully integrated Practice 
Portal for patient online 
interaction, custom rehab 
forms.

Fully integrated 
application featuring 
billing, scheduling, 
documentation, business 
intelligence reporting, 
and document storage.  

Electronic Claims & 
Electronic Remittance 
Advice; online backup 
service; credit card 
integration.

Documentation, charting, 
portable notes, and 
certified EHR.

Is your product a part of an 
integrated software system? 

Yes Yes Yes Yes Yes

Are there any Web-
accessible features? 

Patient registration and 
appointment booking.

Yes Yes No Yes

Which operating systems 
are supported?

 All versions of Windows 
and Windows-Server.

Mac, Windows, Linux Any Windows and Windows 
Server 

Windows, MAC

On what platforms does it 
operate? (desktop, tablet, 
smart phone, etc)

Any Windows-based 
desktop, laptop, or tablet 
computer.

Browser-based 
application compatible 
with all browser-based 
devices.

Anything with a working 
browser and broad band 
Internet.

Desktop, tablet, iPad 
using remote desktop 
application, terminal 
services

Desktop, Pads, PDAs, Web, 
Bar coding

Does the product offer 
cloud computing?

Not fully Yes Yes No Yes

Is there a setup fee? If so, 
what is it? 

None Yes. Varies based on  
number of providers and 
modules selected.

Yes. Varies based on the 
size of the client.

No $300+

What is the pricing 
structure?

Subscription based, $165 
per month.

Per provider per month. Volume-based. No user-
based licenses. 

Based on number of 
users and locations.

Up-front purchase or 
60-month funding.

Are upgrades/updates 
included? 

Yes Yes Yes Yes, if subscribed to 
technical support.

Yes with service plans.

Is this product HIPAA 
compliant (if applicable)?

Yes Yes Yes Yes Yes

How does this software 
help therapists run a more 
efficient practice?

Innovative EMR + 
Management Software 
is designed to provide 
all the tools necessary 
to quickly and 
easily maximize the 
effectiveness, efficiency, 
and profitability of a 
practice, while helping to 
ensure compliance and 
the highest standard of 
patient care. 

A fully integrated solution 
with a FREE version of 
billing or SOAP notes for 
the therapist to try.

PT Practice Pro delivers 
both comprehensive 
and easy to use 
documentation to 
therapist. Therapists 
will be able to generate 
charges through 
documentation 
guaranteeing justified 
charges. It allows for 
the flexibility of flow 
sheet documenting and 
displays the previous 
appointments’ notes. 
Simple, easy, complete.   

PTOS, from Patterson 
Medical, is engineered 
to seamlessly 
integrate scheduling, 
documentation/
EMR, and billing. 
Enjoy comprehensive 
management reports, 
fewer errors, faster 
reimbursement, less 
paper usage, centralized 
data for multisite 
practices, and the speed 
and efficiency of PTOS 
eClaims! 

QNotes Office and 
Documentation 
Solutions help protect 
the practice. Systems 
are fully compliant. 
We offer assistance 
with billing and coding. 
Portability options save 
valuable time. Notes 
anywhere, anytime. Billing 
fully integrated with 
documentation.

Product Comparison MatrixBilling Software
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Practice Perfect EMR + 
Management Software
www.practiceperfectemr.com

PracticeSuite Inc
www.practicesuite.com

PT Practice Pro
www.ptpracticepro.com

PTOS Software
www.ptos.com

Quick Notes
www.qnotes.com

Product Name Practice Perfect EMR + 
Management Software

PracticeSuite PT Practice Pro PTOS InSync
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Reporting capabilities X X X X X

Worklist X X X X X

Inventory control X X X

Scheduling capabilities X X X X X

Customized forms X X X X

Monthly statements X X X X X

Superbills X X X X X

Other Business growth Fully integrated Practice 
Portal for patient online 
interaction, custom rehab 
forms.

Fully integrated 
application featuring 
billing, scheduling, 
documentation, business 
intelligence reporting, 
and document storage.  

Electronic Claims & 
Electronic Remittance 
Advice; online backup 
service; credit card 
integration.

Documentation, charting, 
portable notes, and 
certified EHR.

Is your product a part of an 
integrated software system? 

Yes Yes Yes Yes Yes

Are there any Web-
accessible features? 

Patient registration and 
appointment booking.

Yes Yes No Yes

Which operating systems 
are supported?

 All versions of Windows 
and Windows-Server.

Mac, Windows, Linux Any Windows and Windows 
Server 

Windows, MAC

On what platforms does it 
operate? (desktop, tablet, 
smart phone, etc)

Any Windows-based 
desktop, laptop, or tablet 
computer.

Browser-based 
application compatible 
with all browser-based 
devices.

Anything with a working 
browser and broad band 
Internet.

Desktop, tablet, iPad 
using remote desktop 
application, terminal 
services

Desktop, Pads, PDAs, Web, 
Bar coding

Does the product offer 
cloud computing?

Not fully Yes Yes No Yes

Is there a setup fee? If so, 
what is it? 

None Yes. Varies based on  
number of providers and 
modules selected.

Yes. Varies based on the 
size of the client.

No $300+

What is the pricing 
structure?

Subscription based, $165 
per month.

Per provider per month. Volume-based. No user-
based licenses. 

Based on number of 
users and locations.

Up-front purchase or 
60-month funding.

Are upgrades/updates 
included? 

Yes Yes Yes Yes, if subscribed to 
technical support.

Yes with service plans.

Is this product HIPAA 
compliant (if applicable)?

Yes Yes Yes Yes Yes

How does this software 
help therapists run a more 
efficient practice?

Innovative EMR + 
Management Software 
is designed to provide 
all the tools necessary 
to quickly and 
easily maximize the 
effectiveness, efficiency, 
and profitability of a 
practice, while helping to 
ensure compliance and 
the highest standard of 
patient care. 

A fully integrated solution 
with a FREE version of 
billing or SOAP notes for 
the therapist to try.

PT Practice Pro delivers 
both comprehensive 
and easy to use 
documentation to 
therapist. Therapists 
will be able to generate 
charges through 
documentation 
guaranteeing justified 
charges. It allows for 
the flexibility of flow 
sheet documenting and 
displays the previous 
appointments’ notes. 
Simple, easy, complete.   

PTOS, from Patterson 
Medical, is engineered 
to seamlessly 
integrate scheduling, 
documentation/
EMR, and billing. 
Enjoy comprehensive 
management reports, 
fewer errors, faster 
reimbursement, less 
paper usage, centralized 
data for multisite 
practices, and the speed 
and efficiency of PTOS 
eClaims! 

QNotes Office and 
Documentation 
Solutions help protect 
the practice. Systems 
are fully compliant. 
We offer assistance 
with billing and coding. 
Portability options save 
valuable time. Notes 
anywhere, anytime. Billing 
fully integrated with 
documentation.

SourceMedical 
www.sourcemed.net

TherAssist Software
www.therassist.com

Zyantus Inc
www.zyantus.com

TherapySource BillingStation Zyantus OS Practice 
System

X X X

X

X X X

X X X

X X X

X X X

Also offer complete 
billing services. Company 
provides the software 
at no cost, and does all 
billing for the client.

Yes Yes Zyantus OS Practice is in 
the process of integrating 
into a four part system 
that will include an EHR, a 
PM system with a billing 
component, and our 
existing clearinghouse. 

Yes Yes MedlinePlus as a 
resource for providers 
and SureScripts for 
e-prescribing. 

Windows, Mac, etc. Via ASP, any. Internet Explorer 7, 8, or 
9, Chrome, Safari, MAC, 
Dolphin

All Desktop, tablet, iPad, 
smart phone

Desktop, laptop, Android 
tablet

Yes Yes Yes

Yes. Varies depending on 
size of the organization.

Yes, $3,000. No

Monthly fee based on 
users; or percent of 
collections with our 
billing services.

Monthly for ASP, based on 
simultaneous access.

Begins at $299 per 
month for the first 
provider.

Yes Yes Yes

Yes Yes Yes

TherapySource is 
developed specifically to 
manage the clinical and 
administrative processes 
of outpatient therapy 
clinics. Clinic owners 
can increase accuracy 
and completeness of 
clinical documentation, 
optimize reimbursement, 
and improve productivity. 
Maximize time with 
patients and improve 
quality of care.

TherAssist is designed 
for any size facility. 
TherAssist seamlessly 
integrates data entry 
from front desk, 
therapists and billing. It 
is designed to centralize 
multisite operations, 
improve documentation 
efficiency, and increase 
reimbursements. 
TherAssist works in LAN/
WAN configurations, or as 
an ASP via the Internet. 

Zyantus OS Practice 
securely and easily 
operates across multiple 
sites and provides 
mobility through cloud 
technology. The Practice 
Management component 
is beneficial in daily 
clinical management 
and provider scheduling 
and has comprehensive 
billing capabilities that 
integrate with our own 
clearinghouse.

Product Comparison Matrix

RM10_36-41_BillingSoftwareMatrix-FL.indd   41 9/20/12   5:30:56 PM


