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Software Guide: Solutions for Your Business Needs

What is the name of  
the program?

Company Name
Phone Number 
Web site

List of features. 

What type of customer service 
do you offer? 

Which settings are appropriate 
for your software? 

What forms of entry  
are possible?

What differentiates  
your software from  
the competition?

Please describe its technical 
platform.

In what languages  
is it offered? 

What is the price range,  
or what are the  
pricing options?

Is it multi- and/or single-user 
based? Multi- and/or single-
location based?
Does the product integrate 
with other programs?

Does it include  
prospective payment  
system applications? 

AccuMed  
Technology Solutions
(800) 777-9141
www.accu-med.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
■  Accounting
■  Reimbursement
 Other
■  Training
■  Maintenance
■  Upgrades
 Other

■  Rehab facility
■  Private practice
■  Acute care
■  Hospital
■  Skilled nursing facility
■  Other rehab facility
 Other
■  Hand-held
 Dictation
■  Laptop
 Bar code
 Other

Cypress Therapy  
Management Software

Cypress is a Web-based application.

NET Web-deployed Smart Client 
application.

Month-to-month subscription  
per facility or clinic.

Multi-user and multi-location.

Yes

Yes, complete PPS management 
for rehab.

Cypress is robust and feature-rich 
but easy to learn and use.

Chart Links
(888) 369-0707
www.chartlinks.com

GiftRAP Corp
(800) 619-4243
www.giftrapcorp.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
■  Accounting
■  Reimbursement
■  Other
■  Training
■  Maintenance
■  Upgrades
■  Other

■  Rehab facility
■  Private practice
 Acute care
 Hospital
■  Skilled nursing facility
■  Other rehab facility
■  Other
■  Hand-held
 Dictation
■  Laptop
 Bar code
■  Other

Rehab Optima Web Edition (ROX)

N-Tier, hosted, Web-based via IIS, 
.Net, SQL

English

Based upon site count, length of 
contract, modules purchased, and 
services required.

Multi

Yes

Yes, Rehab Optima integrates 
seamlessly with our contract billing 
module, a robust application built 
for contract therapy and direct 
insurance billing customers. 

Strong documentation and 
exceptional customer service, 
proven by consistent customer 
accolades. Customers commend 
our user-friendly software because it 
streamlines data management and 
optimizes productivity, and they say 
that,in comparison to other software 
products, Rehab Optima requires 
the least amount of time  to perform 
specific functions.

■  Patient evaluations
■  Patient scheduling
 Utilization
■  Data management
■  Management reports
 Billing
■  Outcomes reports
 Word processing
■  Patient/physician insurer letters
■  Documentation
 Discharge planning
 Accounting
■  Reimbursement
 Other
■  Training
■  Maintenance
■  Upgrades
 Other

■  Rehab facility
■  Private practice
■  Acute care
■  Hospital
 Skilled nursing facility
■  Other rehab facility
 Other
 Hand-held
 Dictation
■  Laptop
 Bar code
 Other

Chart Links Rehabilitation Software

MS SQL Server, Domino, 
Websphere, Java, and .Net

English

About $2,400/therapist.  
Subscription may be available.

Multi-user, multi-location.

Yes, HL7-compliant.  Works with 
most major HIS systems.

In development.

The people behind it, depth of 
rehab knowledge, 15-plus years of 
experience.

Hands On Technology Inc
(866) 562-8413
www.rehabsoftware.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
■  Accounting
■  Reimbursement
■  Other
■  Training
■  Maintenance
■  Upgrades
■  Other

■  Rehab facility
■  Private practice
■  Acute care
■  Hospital
■  Skilled nursing facility
■  Other rehab facility
 Other
■  Hand-held
 Dictation
■  Laptop
 Bar code
 Other

TheraOffice

Client-Server application

English

Subscription based service starting at  
$98 a month per user. Special pricing  
is available for larger practices.

Multi-user, multi-location based.

Yes, Myfax.com, Remindercall.net, 
and any HL7 compliant software. 

TheraOffice Accounting includes 
tools for applying any type of 
payment manually or through 
electronic remittance advice (ERA).

Hands On Technology Inc staff 
specializes in helping clinics that 
lack experience in EMR or electronic 
billing. We offer custom-designed 
documentation templates to suit 
the specific needs of any therapy 
provider. TheraOffice is an all-in-one 
clinic management suite with full 
integration between the scheduling, 
documentation, and billing 
components.
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Planetrehab Inc
(800) 982-5447
www.planetrehab.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
■  Accounting
■  Reimbursement
■  Other
■  Training
■  Maintenance
■  Upgrades
■  Other

■  Rehab facility
■  Private practice
 Acute care
 Hospital
 Skilled nursing facility
■  Other rehab facility
 Other
 Hand-held
■  Dictation
■  Laptop
 Bar code
 Other

Planetrehab

Windows for the installed version, 
Windows and Mac for the Web version.

MS SQL

Percentage of paid claims with 
collections service.

Multi or single user and single  
or multi-location.

Yes

Yes. Cross references ICD/CPT 
codes and warns user.

Designed for PT/OT/ST, installed, 
and Web versions.

Patterson Medical
(800) 824-4305
www.ptos.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
 Patient/physician insurer letters
■  Documentation
■  Discharge planning
■  Accounting
■  Reimbursement
■  Other: E-Claims
■  Training
 Maintenance
■  Upgrades
 Other

■  Rehab facility
■  Private practice
 Acute care
 Hospital
 Skilled nursing facility
 Other rehab facility
■  Other
 Hand-held
 Dictation
■  Laptop
 Bar code
■  Other: Desktop PC

PTOS

.net platform using Microsoft  
SQL Server 

English, SQL 

Pricing and packages tailored based 
on number of users and clinics

Single user, multi-user, single 
clinic, and multi-clinic

Yes

Yes. Fee schedules (including 
multiple schedules), tracks expected 
reimbursement amount and 
integrated e-claims.

PTOS Software is the one used by 
most physical therapy practices in 
the United States with users in all 50 
states. PTOS has one of the largest 
development and support teams in 
the rehab industry. Users can easily 
find clinics already familiar with the 
PTOS plus seminars and training are 
available in major US cities.

Raintree Systems Inc
(800) 333-1033
www.raintreeinc.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
■  Accounting
■  Reimbursement
 Other
■  Training
■  Maintenance
■  Upgrades
 Other

■  Rehab facility
■  Private practice
■  Acute care
■  Hospital
■  Skilled nursing facility
■  Other rehab facility
 Other
■  Hand-held
■  Dictation
■  Laptop
■  Bar code
 Other

TherapyRehab Plus

Windows XP, Vista, Windows 7, 
WAN/LAN, database is MySQL

English/Delphi, PHP, MySQL,  
and RSL

Based on size of installation.  
From $1,995 and up.

Single or multi-location based

Yes. It can seamlessly integrate  
with other programs. 

Yes. TherapyRehab Plus contains 
PPS tools.

Raintree Systems offers an all-in-one 
system (not integrated components) 
with real-time response that enables 
multi-site practices to connect 
their locations without the need of 
expensive third-party networking 
software, such as Citrix or Microsoft 
Terminal Services.

ReDoc Software -  
The Rehab Documentation 
Company Inc
(888) 401-4400
www.rehabdocumentation.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
 Billing
■  Outcomes reports
■  Word processing
 Patient/physician insurer letters
■  Documentation
■  Discharge planning
 Accounting
 Reimbursement
 Other
■  Training
■  Maintenance
■  Upgrades
■  Other

■  Rehab facility
■  Private practice
 Acute care
■  Hospital
■  Skilled nursing facility
 Other rehab facility
 Other
■  Hand-held
 Dictation
■  Laptop
 Bar code
 Other

ReDoc Suite Enterprise Edition and  
ReDoc Suite for Clinics.

Microsoft .NET platform using MS SQL 
(or SQL express) as the database.

English as a user language—  
C# as a development language.

Cost varies on the number of therapists, 
implementation complexity, and 
integration with existing applications.

Used in large and small rehab 
clinics; outpatient clinics, with 
single and/or multiple locations.
ReDoc integrates with small practice manage- 
ment systems and large hospital IT systems. 

No.

We focus on results, and not 
software. We help our prospective 
clients define and measure their 
current status and their goals 
for their true motives for leaving 
paper and going to electronic 
documentation. We then provide 
the tools and, where appropriate, 
the services, to help re-engineer 
workflows and processes to optimize 
the client’s goals.

InTouch Practice  
Management Software Systems 
(877) 510-7473 
www.getintouch.us

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
■  Accounting
■  Reimbursement
 Other
■  Training
 Maintenance
■  Upgrades
 Other

■  Rehab facility
■  Private practice
 Acute care
 Hospital
 Skilled nursing facility
■  Other rehab facility
 Other
 Hand-held
■  Dictation
■  Laptop
 Bar code
 Other

InTouch Practice Management 
Software System

Windows-based, client/server 
architecture; can work with remote sites.

English

Monthly subscription fee from $145 
per month; no up-front or initial fees.

Multi-user and multi-location 
capable.

Physiotec Exercise software

InTouch is an all-in-one, fully 
integrated practice management 
tool encompassing all aspects of 
operating a rehab practice. What 
makes us shine? We are the easiest-
to-use software that will actually help 
you better manage and grow your 
operation. For therapists on-the-go, 
see our new Timesheet module with 
productivity reporting! All for one  
low monthly fee.
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What is the name of  
the program?

Company Name
Phone Number 
Web site

List of features. 

What type of customer service 
do you offer? 

Which settings are appropriate 
for your software? 

What forms of entry  
are possible?

What differentiates  
your software from  
the competition?

Please describe its technical 
platform.

In what languages  
is it offered? 

What is the price range,  
or what are the  
pricing options?

Is it multi- and/or single-user 
based? Multi- and/or single-
location based?
Does the product integrate 
with other programs?

Does it include  
prospective payment  
system applications? 

SourceMedical  
Solutions Inc
(800) 719-1904
www.sourcemed.net

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
 Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
 Accounting
■  Reimbursement
■  Other
■  Training
■  Maintenance
■  Upgrades
■  Other

■  Rehab facility
■  Private practice
 Acute care
■  Hospital
 Skilled nursing facility
 Other rehab facility
 Other
 Hand-held
 Dictation
■  Laptop
 Bar code
■  Other

TherapySource™

Windows-based  
LAN/WAN application

English—Visual Basic, C+, C#, .Net

Pricing is based on the number  
of users and the delivery model.

Multi-user, multi-location

Yes, via HL7 interfaces.

Yes

Our clients consistently recognized 
an increase in net revenue per visit.

SourceMedical  
Solutions Inc
(800) 719-1904
www.sourcemed.net

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
 Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
 Accounting
■  Reimbursement
■  Other
■  Training
■  Maintenance
■  Upgrades
■  Other

■  Rehab facility
■  Private practice
 Acute care
■  Hospital
 Skilled nursing facility
 Other rehab facility
 Other
 Hand-held
 Dictation
■  Laptop
 Bar code
■  Other

Rehab ToolKit™

Windows-based LAN  application

English—Visual Basic, C+, C#, .Net

Pricing is based on the number  
of users and the delivery model.

Multi-user, multi-location

Yes, via HL7 interfaces.

Yes

Our clients consistently recognized 
an increase in net revenue per visit.

SpectraSoft Inc
(800) 889-0450
www.spectrasoft.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
 Accounting
■  Reimbursement
■  Other
■  Training
■  Maintenance
■  Upgrades
■  Other: Consulting

■  Rehab facility
■  Private practice
■  Acute care
■  Hospital
■  Skilled nursing facility
 Other rehab facility
■  Other
■  Hand-held
 Dictation
■  Laptop
 Bar code
 Other

SpectraSoft PT Suite

Available as either Windows-based 
software or as a Web-based service 

English

Pricing begins at $75 per month

Supports unlimited number of users, 
locations 

Yes. Scheduling component integrates  
w/other documentation, billing/reminder/
hospital systems.   
No

Our experience working with over 
5,000 hospitals and clinics for 18 
years has led to innovative features 
that generate more revenue for 
our clients, as well as an “under-
the-hood” IT design that equips 
your investment to grow and adapt 
seamlessly to the fast-changing 
technology landscape.

TherAssist Software
(800) 596-3646
www.therassist.com

■  Patient evaluations
■  Patient scheduling
■  Utilization
■  Data management
■  Management reports
■  Billing
■  Outcomes reports
■  Word processing
■  Patient/physician insurer letters
■  Documentation
■  Discharge planning
 Accounting
■  Reimbursement
■  Other
■  Training
■  Maintenance
■  Upgrades
■  Other

■  Rehab facility
■  Private practice
■  Acute care
■  Hospital
 Skilled nursing facility
■  Other rehab facility
■  Other
■  Hand-held
 Dictation
■  Laptop
 Bar code
■  Other

TherAssist Software

Visual Basic 6

MS SQL database

LAN starting at $2,500, ASP  
starting at $94.50/month

No answer

Yes

We are not designed for PPS use  
in SNF settings

TherAssist has the tools and expertise 
to help you easily convert to a digitally 
paperless clinic. Its user-friendly 
software package features customizable 
scheduling, documentation, and 
a seamlessly integrated billing 
program to maximize efficiency for 
administrative and clinical staff. Its 
applications help centralize multisite 
clinics, streamline operations, and 
increase reimbursements. 
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