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1st Providers Choice - 
Rehab Management EMR
www.1stproviderschoice.com

BMS Practice  
Solutions
www.bmspracticesolutions.com

Clinicient
www.clinicient.com

Hands On  
Technology Inc
www.rehabsoftware.com

MW Therapy by 
MerlinWave Inc
www.mwtherapy.com

Product Name IMS RevFlow Clinicient Insight TheraOffice MWTherapy
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Billing X X X X X

Dashboard 
capabilities

X X X X X

Documentation X X X X X

Management reports X X X X X

Patient evaluations X X X X X

Patient/physician/
insurer letters

X X X X X

Outcomes reporting X X X X X

Scheduling X X X X X

Functional Reporting X X X X X

Other ICD-10 ready, Home 
Exercise Program 
Integration, Medicare 
therapy cap and Manual 
Medical Review tracking, 
PQRS reporting, and 
Functional Limitation 
Reporting

Schedule Viewer App; 
iPhone, iPad
Practice Vibe; Practice 
Analytics
Function Vibe; iPad, 
Windows Surface

MWTherapy is 100% 
web-based, designed as 
an all-in-one solution. No 
servers to deal with and 
no software to install. 
Work anywhere/anytime.

Which operating systems 
are supported? 

Windows 2007 or later Windows All Windows 8, Windows 
7, iOS7

Windows, Mac, iPad/
Android, and Android/
iPhone/Windows Phone

Are there any web-
accessible features?

Yes Yes Yes Yes Yes

Does the product offer 
cloud computing?

Yes Yes Yes Yes Yes

What service support 
options are available?

Support and updates 
included in monthly 
support fee

Available 24 hours a 
day with an after hours 
support line.

We offer free support 
and upgrades with the 
system.

Phone, Email, Fax, 
Automated ticketing 
system

Support included with all 
configurations

Is this product HIPAA 
compliant (if applicable)? 

Yes Yes Yes Yes Yes

Are upgrades/updates 
included?

Yes Yes Yes Yes Yes

What is the pricing 
structure? 

Varies on Provider Needs Contact company for 
more information.

Software is free with our 
billing service, or on a 
per therapist monthly 
subscription for practices 
that want to do their own 
billing.

Subscription Monthly cost based on 
clinic size and modules 
needed. Affordable for 
practices large and small 
with many configuration 
options.

Is there a setup fee? If so, 
what is it?

Included in purchase. No Setup fees generally 
start at $495 and apply 
according to which 
product customers select 
and whether they need 
customizations and/or 
specialized training.

Starts at $525 depending 
on module

Options available for no 
setup fee or small one-
time setup.

How does this software 
improve the efficiency with 
which a practice operates?

IMS for Therapy—Fully 
Certified Physical Therapy 
Practice Management 
and Documentation 
Software is engineered 
to be a powerful and 
robust complete Therapy 
Software Solution for 
the marketplace. The 
company notes that 
many therapists across 
the country are doing 
data conversions to IMS 
for Therapy.

The fully integrated 
RevFlow web-based 
practice management 
system is designed by 
therapists for therapists. 
From patient records 
and scheduling to 
billing management, 
this system is designed 
to help every facet of a 
practice run smoothly. 
Company strives to 
provide practices with 
guidance and training to 
help owners achieve their 
business goals.

The company reports 
that many practices that 
use Clinicient generally 
experience a 10% to 
15% increase in revenue 
by filling therapists’ 
schedules, ensuring 
therapists are paid 
the maximum amount 
for every visit, and 
decreasing the cost to 
collect significantly.

TheraOffice enables 
clients to organize 
and optimize patient 
traffic, prove medical 
necessity with efficient 
documentation, and 
increase financial 
success through 
improved revenue cycle 
management. Now 
includes the G codes 
that adhere to the new 
Medicare Functional 
Reporting requirements.

MWTherapy is designed 
to serve as an economic, 
web-based software: 
flexible scheduling, 
customizable EMR 
with compliance 
alerts and supporting 
PQRS and Functional 
Limitation Reporting, 
built-in billing, and 
reporting.  MWTherapy 
is secure and HIPAA 
compliant.

Product Comparison Matrix Integrated Software
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Planetrehab Inc
www.planetrehab.com

Practice Perfect EMR + 
Management Software
www.practiceperfectemr.com

PTOS (Patterson 
Medical)
www.ptos.com

Princeton Global 
Services
www.ptpracticepro.com

Quick Notes Inc
www.qnotes.com

Product Name Planetrehab Practice Perfect EMR + 
Management Software

PTOS PT Practice Pro QNotes Office EMR
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Billing X X X X X

Dashboard 
capabilities

X X X X

Documentation X X X X X

Management reports X X X X X

Patient evaluations X X X X X

Patient/physician/
insurer letters

X X X X

Outcomes reporting X X X X

Scheduling X X X X X

Functional Reporting X X X X X

Other Clinical Growth Tools Electronic Claims and 
Remittance Advices, 
Automated Back-up, 
integrated credit card 
processing, email/text 
appointment reminders

Billing services Touchscreen Notes and 
Charts for iPad & Android 
Pad

Which operating systems 
are supported? 

Installed Version—
Windows; Web Version—
Windows, Apple, Android

All Windows versions Major Windows versions All OS and all major 
browsers

Windows 8/7, Mac, iPad, 
Android Pad

Are there any web-
accessible features?

Yes. Web version has the 
same features as the 
installed version.

Scheduling and 
documentation

Yes, documentation/EMR 
is web-based

Entire application is web-
based

No

Does the product offer 
cloud computing?

Yes Yes Documentation/EMR Yes No

What service support 
options are available?

Free telephone technical 
support (toll free), free 
training, free updates and 
upgrades.

Full support included in 
the monthly subscription 
fee.

Service Club membership 
includes unlimited phone, 
email, chat support, free 
training webinars, access 
to extensive FAQ library

Phone support and web/
email support services.

Annual/quarterly service 
plan

Is this product HIPAA 
compliant (if applicable)? 

Yes Yes Yes Yes Yes

Are upgrades/updates 
included?

Yes All upgrades included in 
the monthly subscription 
fee.

Yes with Service Club Yes Yes

What is the pricing 
structure? 

A percentage of paid 
claims

No up-front costs, no 
long-term contracts—low 
monthly fee covers training, 
support, and upgrades.

Depends on number 
of users, locations, and 
feature set chosen

User-based or visit-based Office Purchase/Provider 
Licensing

Is there a setup fee? If so, 
what is it?

Installed Version—$1,500; 
Web Version—$500

None No Setup fee varies by 
practice size, includes 
training costs

Included

How does this software 
improve the efficiency with 
which a practice operates?

The comprehensive, 
practice management 
software is built to 
combine scheduling, 
documentation, billing, 
reporting, and collections 
for single- or multi-clinic 
operations. Planetrehab 
aims to reduce expenses, 
increase productivity, and 
improve patient care by 
eliminating costly in-house 
billing and collections, 
software purchases, and 
maintenance.

Practice Perfect EMR + 
Management Software 
offers users automated 
email/text/phone call 
appointment reminders. 
Additional features 
include patient fall-off 
reporting, waiting list 
automated notification, 
and quick daily note 
writing using bring-
forward functionality 
and programmable 
phrases. Automated task 
management and more.

PTOS is a fully integrated 
practice management 
solution, including billing, 
EMR/documentation, 
scheduling, electronic 
claims, and detailed 
management reporting. 
It is designed to save time 
(only need to enter data 
once), improve users’ ability 
to analyze their business 
(through integrated reports), 
and save money (fewer 
errors, speedy claims 
processing and collections).

PT Practice Pro offers 
a web-based system 
that integrates billing, 
scheduling, reporting, and 
clinical documentation 
into an all-in-one EMR/
practice management 
suite inspired by a simple 
but elegant vision for 
success: automation, 
intelligence, and 
compliance.

Quick Notes products 
are engineered 
to improve office 
workflow and efficiency. 
Documentation Solutions 
are fully compliant and 
protect the practice 
against Medical/Legal 
issues, Medicare audits, 
and Catastrophic Loss. 
Easy and fast SOAP 
Notes, Evals, and Charge 
Capture for Billing.

Product Comparison Matrix Integrated Software
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Integrated Software Product Comparison Matrix Integrated Software
Raintree Systems
www.raintreeinc.com

ReDoc Software
www.redocsoftware.com

Source Medical 
Solutions
www.sourcemed.net

TherAssist Software
www.TherAssist.com

WebPT Inc
www.webpt.com

Product Name TherapyRehab Plus ReDoc Software TherapySource TherAssist Software WebPT
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Billing X X X X X

Dashboard 
capabilities

X X X X

Documentation X X X X X

Management reports X X X X X

Patient evaluations X X X X

Patient/physician/
insurer letters

X X X X X

Outcomes reporting X X X X X

Scheduling X X X X X

Functional Reporting X X X X X

Other Interfaces and 
interoperability with 
hospital information 
systems across the 
country.

Integrated functional 
limitation reporting; 
certified PQRS registry; 
automated appointment 
reminders; multimedia 
and more.

Which operating systems 
are supported? 

Windows Windows Server 2008 
or later, and for personal 
computers Windows 7 or later.

Both PC and Apple MS SQL WebPT supports all 
operating systems.

Are there any web-
accessible features?

Yes All ReDocWeb programs 
and applications can be 
accessed through the 
internet.

No Yes Yes, patient records and 
billing information are 
available from anywhere, 
anytime.

Does the product offer 
cloud computing?

Yes ReDoc Enterprise 
Solution (ES) will offer 
cloud computing and 
data warehousing.

Yes Yes Yes, all important 
information can be 
accessed directly through 
the cloud.

What service support 
options are available?

One level of support—
includes support, 
software updates, and 
upgrades. 

Clinical, billing and 
technical support is 
available 7 am to 6 pm 
CST. Support staff is on 
call after hours.

Role-Based Learning 
Maps—A specialized 
curriculum that guides 
staff toward mastery of 
the facility’s software.

Included with online 
service, annual with LAN 
support.

Access to in-house 
technical support, 
24/7 access to online 
tutorials, help desk, and a 
knowledge base. 

Is this product HIPAA 
compliant (if applicable)? 

Yes Yes Yes Yes Yes

Are upgrades/updates 
included?

Yes Yes Yes Included with online 
service, annual with LAN 
support.

Yes. Automatic, and free 
upgrades and updates 
are available.

What is the pricing 
structure? 

Per concurrent user and 
per clinic

Monthly subscription 
based on number of 
therapists

License and subscription 
options are available

Monthly fee for online 
service

Available for a monthly 
subscription with no 
contracts or obligations.

Is there a setup fee? If so, 
what is it?

The fee is based on 
features selected, ie, EDI, 
ERA, Portal, Call reminders, 
eligibility verification, 
on-site training etc.

Yes, there is nominal setup 
fee based on the type 
and number of interfaces 
needed for the hospital 
information system.

Yes, initial 
implementation fee

$2,500 A one-time setup cost 
varies based on clinic 
size.

How does this software 
improve the efficiency with 
which a practice operates?

Raintree Systems 
is geared toward 
streaming workflow, 
minimizing redundancy 
of documentation for 
returning patients, 
improving cash flow by 
utilizing our collections 
worksheet, compliance 
with payor source, and, if 
audited, documentation 
is easily retrieved.

Benefits include reduced 
labor costs, increased 
therapists’ productivity 
with regard to units per 
visit, visits per referral, 
and consistent, 
compliance and legible. 
Case studies can be seen 
at www.redocsoftware.
com. 

TherapySource is 
engineered for any 
computer—desktop or 
mobile—and manages 
clinical documentation 
and coding, billing and 
collections, revenue-
cycle management, 
scheduling, registration, 
and reporting. Clients 
benefit from using 
the tools designed for 
specific groups of users.                                            

TherAssist is designed 
to efficiently collect and 
manage data from the 
front desk to therapists 
and then billing for 
administrative and clinical 
staff. It is intended to 
allow users to centralize 
multisite operations, and 
facilitate reimbursements. 
An ideal solution for 
any size practice, 
TherAssist works in LAN/
WAN configurations, or as 
an online service. 

WebPT offers a 
product designed to 
be a simple, economic, 
Medicare-compliant 
EMR solution for rehab 
therapy clinics across 
the US and Canada. 
WebPT customers can 
document, schedule, 
bill, and manage their 
practice anywhere, 
anytime, directly from 
their web browser.


